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As you are aware we are finally operating in an environment that has returned to relative

‘normality’. Thankfully the level of Covid-19 risk has greatly reduced in our society but as you can
appreciate while there is still any risk we will continue to protect both our customers and staff.
Therefore we are asking, where possible, that customers purchase school uniform for back to school
2022 using our online facility @ www.schoolwearhouse.ie

For online orders the following options are available:

FREE RETURNS
Any order can be returned to us FREE OF CHARGE via the DPD network.
Please click the Returns Section of our website and follow the 4 simple steps as outlined.

HOME DELIVERY
All orders will be delivered for a flat fee of €6.99

CLICK & COLLECT
We are offering an improved CLICK & COLLECT service for 2022.

You will receive an order confirmation email when we receive your order. A
COLLECTION NOTIFICATION email will be sent to you when your order is processed
and ready for collection. The package can be collected from the designated pick up

point at our store.

|NOTE: Please do not attempt to collect your order prior to receipt of the COLLECTION NOTIFICATION email

If it is not possible for you to use our online facility, the following will be effective in our stores for
the summer of 2022:

e Opening Hours - Stores will be open Monday - Friday from 10am-5pm & Saturday 10am-4pm
e Customer Numbers - There will be a limit on the number of customers in store at any one time
e Customer Queues - A strict queuing system will be in operation

o Customer Greeting - Customers will be greeted on arrival by a dedicated member of our team who will ensure that
you get everything you need.

e Returns & Exchanges will be processed at a separate area in store (Inside of the front door and will have a
separate queue) This area is clearly marked and will be clearly visible on arrival.

To help you select the correct size uniform for your child please find below our useful SIZE GUIDANCE SHEET
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Size Guidance Sheet

Please follow the sizing instructions and complete your child's measurements in the relevant boxes.

Use the completed Size Guidance Sheet as an aide memoire when ordering online

COLLAR COLLAR

Collar Inches

Measure around the base of
the neck, where the collar sits

Chest
Place the tape close under the

arms. Measure the chest at the
fullest part

Waist
Measure around the natural
waistline

Inches

CHEST CHEST

Inches Inches

WAIST WAIST

Inches Inches

HIPS

Hips
Measure around the bottom, at
the fullest part

Inches

INSIDE LEG INSIDE LEG

Inches Inches

Inside Leg

Measure from the crotch to
the bottom of ankle bone

PLEASE NOTE
There is a specific size chart associated with each individual product per school on our web site at

www.schoolwearhouse.ie
Please refer to these size charts to ensure you order the correct fit for your child.

Remember
DO NOT PULL THE MEASURING TAPE TIGHT AROUND THE BODY.
MEASURE WITH THE TAPE RELAXED.
LEAVE ROOM FOR GROWTH.
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